International Tourism Futures

The Drivers and Impacts of Change






International Tourism
Futures

The Drivers and Impacts of Change

Clare Lade, Paul Strickland, Elspeth Frew,
Paul Willard, Sandra Cherro Osorio, Swati
Nagpal and Peter Vitartas

(G) Goodfellow Publishers Ltd



Published by Goodfellow Publishers Limited,
(G) 26 Home Close, Wolvercote, Oxford OX2 8PS
http://www.goodfellowpublishers.com

British Library Cataloguing in Publication Data: a catalogue record for this
title is available from the British Library.

Library of Congress Catalog Card Number: on file.
ISBN: 978-1-911635-24-6
DOI: 10.23912/9781911635222-4383

Copyright © Clare Lade, Paul Strickland, Elspeth Frew, Paul Willard, Sandra
Cherro Osorio, Swati Nagpal and Peter Vitartas, 2020

All rights reserved. The text of this publication, or any part thereof, may not
be reproduced or transmitted in any form or by any means, electronic or
mechanical, including photocopying, recording, storage in an information
retrieval system, or otherwise, without prior permission of the publisher or
under licence from the Copyright Licensing Agency Limited. Further details
of such licences (for reprographic reproduction) may be obtained from the
Copyright Licensing Agency Limited, of Saffron House, 6-10 Kirby Street,
London EC1N 8TS.

All trademarks used herein are the property of their repective owners, The
use of trademarks or brand names in this text does not imply any affiliation
with or endorsement of this book by such owners.

ﬁ Design and typesetting by P.K. McBride, www.macbride.org.uk
Cover design by Cylinder
k



10

11

12

13

14

15

Introduction
Drivers of Change
Tourists of the Future
Hospitality of the Future
The Future of Visitor Attractions
Events of the Future
The Future of Tourism, Hospitality and Events Teaching and Training
The Future of Film Tourism
The Future of Health and Wellness Tourism
Sustainable Development and Responsible Tourism
Future Proofing a Crisis
Solving Future Problems in the Tourism, Hospitality and Events Sectors
The Demise of Tourism?
Building Future Scenarios
Summary

Index

21

39

55

73

87

103

117

135

149

171

187

205

223

227



Vi

International Tourism Futures

About the authors

Dr Elspeth Frew is an Associate Professor in Tourism, Hospitality and Event
Management in the La Trobe Business School. Elspeth’s research interest is in
cultural tourism, with a particular focus on dark tourism, industrial tourism
and festival, event and attraction management. She has published work in these
areas as journal articles, book chapters and edited books — most recently on dark
tourism and the relationship between tourism and national identities.

Dr Clare Lade is a lecturer in the Bachelor of Hospitality Management at
Melbourne Polytechnic. She has held previous lecturing positions in tourism,
hospitality and events at both La Trobe University and Monash University,
Victoria, Australia. Her research interests include regional tourism develop-

ment, dark tourism, gastronomic tourism, festivals, and events.

Dr Swati Nagpal is a lecturer at La Trobe University. Her research and teaching
focuses on corporate social responsibility and sustainability and has published
and been involved in a number of sustainability and CSR-related research
projects. These include research on sustainability in higher education, CSR
transformation in Australian ASX 200 companies, sustainable procurement
in Australian and UK universities, understanding social risk, and a study of

Australian corporate responses to climate change.

Dr. Sandra Cherro Osorio is Head of Program in the Bachelor of Hospitality
Management at Melbourne Polytechnic. Sandra has extensive industry experi-
ence in tourism and hospitality from different countries including Peru, the
United States, the United Kingdom and Australia. Her research interests include

gastronomy, tourism, community development, and higher education.

Paul Strickland is a Lecturer at La Trobe University specialising in Hospitality
Management subjects. Paul has a vast background of job titles in industry
including hotel and restaurant management roles in many countries. His
research interests include food, wine and space tourism and specialised in
ethnic restaurants for post graduate studies. He also teaches in a Hospitality

Management program in Bhutan.



About the authors vii

Dr Peter Vitartas is a marketing academic who has taught at a number of higher
education institutions both in Australia and overseas. His research and teach-
ing focuses on social marketing and public policy, community and economic
development and learning analytics in higher education. He has published
extensively and presented at national and international conferences on topics
covering marketing management and public policy, customer satisfaction,
media and time use, services and direct marketing, tourism and business
education.

DrPaul Willard lectures in tourism, hospitality and events at La Trobe University
at the Bendigo campus in central Victoria. Paul has an extensive background
in the hospitality and events industry having worked under various job titles.
His research interests include heritage tourism, cycling tourism, experiential
tourism and event management.



viii International Tourism Futures




		1	 Introduction
		2	Drivers of Change
		3	Tourists of the Future 
		4	Hospitality of the Future
		5	The Future of Visitor Attractions
		6	Events of the Future
		7	The Future of Tourism, Hospitality and Events Teaching and Training 
		8	The Future of Film Tourism 
		9	The Future of Health and Wellness Tourism 
		10	Sustainable Development and Responsible Tourism
		11	Future Proofing a Crisis 
		12	Solving Future Problems in the Tourism, Hospitality and Events Sectors
		13	The Demise of Tourism? 
		14	Building Future Scenarios 
		15	Summary

